Ensuring your shop is a safe
workplace

Although violence can occur in almost any workplace, there are precautions that can help to avoid violent
confrontations in a retail environment

Zero tolerance Be seen observing
against abuse the shop
Lock doors that Take note of any security Know a direct line to the
aren't fire doors or safety concerns your local constabulary
Learn how to Encourage staff to
diffuse violence share lifts
Feedback to your staff Recognise signs of Create a written incident

about strange behaviour stalking report as soon as possible

- . The information and tools contained in this guide are of a general informational
Pre m Ierl l ne nature and should not be relied upon as being suitable for any specific set of
circumstances. We have used reasonable endeavours to ensure the accuracy and
- completeness of the contents but the information and tools do not constitute
BUSINESS INSURANCE BROKER professional advice and must not be relied upon as such. To the extent permitted by

law, we do not accept responsibility for any loss which may arise from reliance on
the information or tools in our Insight Hub.

Police icon provided by mavadee from flaticon.com

Detective icon provided by Freepik from flaticon.com



